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Insurance Questions:  

Before we meet for the first time we recommend that you call and ask your insurance provider 
the following questions in order to know your benefits and to avoid any financial surprises.  

• Do I have outpatient mental health (sometimes called behavioral health) insurance 

benefits?  

• How much is my deductible and has it been met?  

• What is my out of pocket max?  

• Once the out of pocket amount is met are my sessions covered at 100%? 

• How many sessions per week does my insurance plan cover?  

• What is my co-pay/co-insurance amount per therapy session?  

• Are both individual & family therapy (this term includes family and 

couple/marital therapy) covered services under my plan?  

• Is prior approval required before start sessions begin?  

• What are my telehealth/telepsych benefits?  

It’s our hope that finding out the answers to these questions will save you 
confusion, headaches, and potentially money in the long run!  

Should you have any additional questions, please feel free to reach out. 


